ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHHUE
BbICIIIEr0 00pa3oBaHus JIeHUHTpaaACcKoil 006JacTH
«I"ocyapCTBEHHBII HHCTUTYT SKOHOMHKH, (PMHAHCOB, IPaBa U TEXHOJIOTHII»

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeLHOM
NeATENBHOCTH ¥ LIU(PPOBOH
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PaGouass mporpamma mo aucruruinHe «PectopanHbiii Ou3HEC» pa3paboTaHa Ha

OCHOBE aKTyaJIM3uPOBAHHOTO denepanbHOTO rocyJapCTBEHHOTO
o0pa3oBaTenbHOTO CTaHjaapTa Bbiciiero ooOpaszoBanus (manee GI'OC BO) mo
HarnpaBiiennto noarotoBku 43.03.01 — CepBuc, HamnpaBiaeHHOCTh (TIPOQHUIIB)

noAroToBku — CepBUC B UHAYCTPUH MUTAHUS U TOCTEIPUUMCTBA.

VYpoBeHsb: OakanaBpuaT

Opranmzanusi-pazpadotunik: AOY BO JIO «[ocynapcTBeHHBI HHCTUTYT
SKOHOMMKH, ((UHAHCOB, IIpaBa U TEXHOJIOTHI»

A
Pazpabotuuk: 1.3.H., npodeccop " /3aboposckas O.B.

PaccmoTrpena u omoOpena Ha 3acenaHuu Kadeapsl yrpaBieHHUS COIMAIBHBIMU U
skoHOMUYeckuMu Tiponieccamu 28.08.2023 r. ITpotokon Ne 1.

COI'JTACOBAHO:

a
3aBenyromuii kadenpoit <" / O.B. 3abopoBckas

A
PykoBoautens OIl &<~ / O.B. 3a6opoBckas
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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «Pectopannsiii Ou3Hec» 3aHMMAaeT BaXKHOE MECTO MPU MOATOTOBKE
OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepsuc.

[leapto ocBoeHUst AUCHUIUIMHBI «PecTopaHHbIi  OW3HEC»  SBISETCSA
dbopMupoBaHWE 3HAHWWA, YMEHHUM W HaBBIKOB B OOJAaCTH HHIYCTPHUH
OOIIIECTBEHHOTO MUTAHUS.

3amaun AUCUUIUIMHBI COCTOAT B MPUOOPETEHUN 3HAHUM, YMEHUN W HABBIKOB
10 TAKAM T€MaM, KaK:

1. CoBpeMeHHast UHIYCTpUSI OOIIECTBEHHOTO MUTAHUS.

2. buznec-mpoueccel B pecTopaHHOM OusHece. HopmaTuBHO-IIpaBoBOE
pEryJIupoBaHHE, PETJIAMEHTHI U CTAHIapThl B PECTOPAHHOM OM3HECE.
KieHTypHbIe OTHOILLICHUS.

3. Knaccudukanuss mnpeanpustuii OOIIECTBEHHOTO TMUTaHUA. PecTopaHsl.
OO6cnyxuBanrue B pectopanHoM OuszHece. OcoObie BHIBI OOCTY)KWBAaHHS B
pecTopaHHOM OU3HECE.

4. MarepuanpHO-TeXHUYECKasg 0a3a MPEANPHUSTUN PECTOpPAaHHOTO Ou3Heca.
OO0cCTy XKUBAIOIINIA TTIEPCOHAIL.

5. KadectBo ycimyr m oOciyxkuBaHusi B pecTopaHHOM OusHece. KoHTpoib

Ka4dycCTBa.



2. Ilepedens mIaHUPYEMBIX PE3YJIbTATOB O0YUYEHUS MO AUCIUILIINHE, COOTHECEHHBIX C

TUTAHUPYEMBIMH pe3yJIbTaTaMi OCBOCHHSI 00pa30BaTeIbHOM MPOTpaMMBbI

Jucrunimaa  «PectopanHbiii  Ou3Hec» ydacTByeT B (DOPMUPOBAHHH
CIEAYIONIEH KOMIIETCHIUN:
Komnerenuyn WNHaukaTopsl Heckpunropst
3HaHUs:
OcHoB dbopmupoBaHus CHUCTEMBI
OHM3HECITPOIIECCOB, periaMeHTOoB "
CTaHJAPTOB PECTOPAHHOTO KOMIUIEKCA U
UHBIX BUJOB TMPEANPHITHH OOLIECTBEHHOTO
[IK-3 - CriocoBen MUTAHUS Ha OCHOBE
OPTAHH30BHIBATH KJéI/IeHTOOpI/IeHTI/IpOBaHHOCTI/I u
. obecrieueHUs KauecTBa cIyT "
CHUCTEMHBIN KOHTPOIb [[[K - 3.5 T ot I yey
KUBaAHUS BUJI OKa3aHUs r B
OM3HECTIPOLIECCOB,|Opranu3yer 0bCIyXHBa pasiil OKasa yeny
pecTopaHHOM Ou3Hece ¢ Y4YETOM pa3BUTHUS
pecypcoB, KauecTBa KOHTPOJIb 9
yeyT " 5 KITUCHTYPHBIX OTHOIICHUH Y MEHUS:
06Ty KHBAHHA co g}OHeHM CucremMatu3upoBaTh W aHAJIM3UPOBATH
’ HE00X0MMOT0 MHPOpMAIUI0O O (OPMHPOBAHUHM  CHUCTEMBI
MIPOBOJIUTH OUCHKY |ynopHs
M OU3HEC-TIPOILIECCOB, PErTIaMEHTOB u
a¢hdexTuBHOCTH K
aqcCTBa CTaH/IaPTOB PECTOPAHHOTO KOMILIEKCA Y MHBIX
(GYHKIIMOHHPOBAHUS .
YCIyI' H BUIOB TPEANPHUATHNA OOIIECTBEHHOTO MTUTAHUS
JenapTaMeHTOB
o0CITy KUBaHUS Ha OCHOBE KJIMCHTOOPHCHTUPOBAHHOCTH H
(cmyx0, OTJICJIOB)
o Ha obecrieueHns KauecTBa yCIyT U
TPEIIPUATHIH 6 q
*uBaHus; HaBbIku:
rOCTENPUUMCTBA p [IPCAUPHATHAX O0CITy’XKMBAHU, Ha
A —— rOCTENPUAMCTBA dopMHUPOBaHUS CHCTEMBI OM3HEC-TIPOIIECCOB,
pErIaMEeHTOB W CTaHIAPTOB PECTOPAHHOTO
IMATAHUS u .
T — KOMIUICKCA M HMHBIX BHJIOB IPE/NPHATHI
OOIIECTBEHHOTO  MUTaHHA C  Y4ETOM
MTUTAHUS; .
0COOCHHOCTEH BHIA MPENNPUATHUS, & TaKKe
NpaBWJI OKa3aHUs YCAYyr W TpeOoBaHUU K
KayecTBYy yCIyr W  OOCIyXHBaHUS B
CEPBUCHOH IEATEIIBHOCTU




3. MecTo MUCUHUILTUHBI B CTPYKTYpE 00pa30BaTEIbHON MTPOTPaMMBI

«PectopanHubiii Ou3HEC» SIBISETCS JUCIUIUIMHOW 10 BBIOOPY YaCTH,
dopMupyemMoil ydyacTHUKaMu 0Opa30BaTENbHBIX OTHOIICHUM MJii TMOJArOTOBKH

ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

Juctumuael (MOYJIH), TPAKTHKH

[IpenmecTByromuye TUCIUIINHBI

[Tudp ( el YIOHHC A 5 i y4eOHOro IjaHa, B KOTOPbIX

M W), IPAKTUKU Y4eOHOTO TUIaHa, B
p OIyIIn), Ipa YICOHOrO Iiaka, KOMITIETEHIIUS
KOMIICTCHITHH KOTOPBIX OCBAaWBaETCS

OMIETEHN OTOPBIX OCBAMBACTC OCBaMBAETCs MapalljIeNIbHO C

KOMIIETEHIIHS g .

M3y4aeMOU THUCIUTUTMHON
I1K-3 Teopust opranuzanuu u VYnpaBieHue KauecTBOM YCIyT U
OpraHU3aIMOHHOE TTOBEICHUE / o0cTy)KMBaHUS B cthepe
Crparerndeckuii MEHE[KMEHT rOCTEPUUMCTBA u

O6H_[CCTBCHHOFO IIUTaHUA

TexHu4yeckue cpeacTBa U TEXHOIOTHH
B chepe rocTenpuuMCTBa U
0OIIIECTBEHHOTO TTUTAHUS

JlokyMeHTanmoHHoe o0ecredeHre
yIpaBJIeHUs

CepBuc B UHAYCTpUU
rocrenpuuMcTBa/ [ OCTUHUYIHBIN
OusHec

Opranuzanys 1 IIaHHPOBaHUE
NEeATEIbHOCTH NPEAIIPUATUI CEpBUCA

[TpaBoBoe perynupoBanue B cepe
TOCTETIPUMMCTBA M 00IIECTBEHHOTO
IIUTaHUA

CepBucC B MHIIyCTpHU
00IIECTBEHHOTO ITUTAHUS

VYnpaBjieHue KayecTBOM YCIyT H
o0cy)KMBaHUS B chepe
TOCTEIPUUMCTBA u
OOIIECTBEHHOTO TUTAHUH

[Ipon3BoaCcTBEHHAs MTPAKTUKA
(CepBucHast mpakTHUKa)




4. O0beM JUCIUTUTHHBI (MOIYJIsI) B 3a4ETHBIX €AMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMHUECKHUX WM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX HA KOHTAKTHYIO paboTy
00yyJaroImuxcst ¢ mpenojiapaTeneM (1o BugaM y4eOHBIX 3aHATUI) U Ha
CaMOCTOATENbHYI0 paboTy 00yUYaroImuxcs

OO6mass TPyJOEMKOCTh OCBOCHHSI Y4eOHOW AUCIHUIUIMHBI «PecTopaHHBIM
OM3HEC» cOCTaB/IAET 5 3aueTHRIX eauHuI Wik 180 akageMUYECKUX YacOB.

Ne cemectpa Bcero,
Cemectp
7 aK.4acoB
OOm1ast TpyA0EMKOCTh (BCETOaK. 4acoB / 3.€]1) 180/5 180/5
Jleknnun 32 32
Konrakrtnas pabota
[IpakTyeckue 3aHATUA 32 32
CamocrosrenbHas paboTa 80 80
Bun npomexyroyHou
arTecTan Dxsaven 23337 | 2333,
(xoHT.pab./ camocCT.
pab.)




5. CopepaHue AUCHUIUIMHBI (MOAYJsl), CTPYKTYpPHPOBAHHOE IO TeMaM
(pa3genam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUYECKUX WU
ACTPOHOMHUYECKHUX YaCOB U BUJIOB YUCOHBIX 3aHITHIM

TpynoemMkocTb
o Konrakthas | 2
g g
9 pabora o
b v Q'
H S| B |6
alMEHOBaHUE pazjerna J & |8
Ne JIACUUTLTAHBI Q 5 |2 Copepxanue
™ o
(Tema) 5
N
'—
x
©
o
C
7 cemecTp
CoBpemMeHHoOe COCTOSIHHE u
MIEPCIIEKTUBBI PA3BUTHUS HH]yCTPUU
OOIIECTBEHHOTO TUTAHMUS.
TpeboBanus K CEpPBUCHOU
NESITEeIbHOCTH B PECTOPAHHOM
OuzHece Cc  y4éTOM  pa3BUTHUSA
CoBpeMeHHast UHIYCTpHs o
1. 27 4 4 19 | KJIMEHTYpHBIX OTHOLIEHUH u
0OLIECTBEHHOT'O TUTaHUS
obecrieyeHns1 KayecTBa YyCIOyr W
00CITyKUBaHUSI.
@paHYali3UHT B COBPEMEHHOU
WHAYCTPHUH MTUTAHUSL.
l'ocynapcTBeHHOE — peryJIHpOBaHUE
chepnl 00IIECTBEHHOTO TUTAHUS.
busnec-mporeccs B XapakTepucTuka OusHec-
2. | pecropannoM OH3HECE. 20 4 4 12 | mpoIeCCOB B PECTOPAHHOM OU3HECE.
HopmaTtuBHO-IpaBOBOE HopmartuBHsie JOKYMEHTHI,
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peryiMpoBaHHue,
peryiaMeHTsbl U
CTaHAapTHI B
pecTopaHHOM OH3Hece.
Knuentypnsie
OTHOIIICHUSI.

perilaMCHTUpYOMUEC ACATCIbHOCTD

IpEaPUITHIA OOIIIECTBEHHOTO
NUTaHUST  TIO0  TMPEJOCTaBJICHUIO
YCIYT. MexnyHaponHsie u

HaI[MOHAJILHBIC CTaHIapPTHI B
pecTopaHHOM OHU3HECE.

PernameHnTsI B pECTOpaHHOM
ousHece. CyIIHOCTh KIUEHTYPHBIX
OTHOIIICHUH B pECTOpaHHOM
ousHece.

[IpaBun  okasaHuss  ycayr B
pecTopaHHOM Ou3Hece C Yy4ETOM
pa3BUTHUA KIIMEHTYPHBIX
OTHOLUEHUH.

Knaccudukanms
MPEATPHUATHI
00I11€CTBEHHOT O
nutaHus. PecropaHsl.
OO6cnyxuBaHue B
pecTopaHHOM OH3HECe.
Oco0ble BUOLI

41

25

Knaccudukanms NPEINPUATHI
OOIIECTBEHHOTO MUTaHUS.
XapakTepucTuka pECTOpPaHOB.
OOciyxuBaHUE B PECTOPAHHOM
ousHece. Ocobbie BUJIbI
OOCITy’)KMBaHHsI B  PECTOPAHHOM
ousnece. Keitepunr.

o0CTy)KMBaHUS B
pecTopaHHOM OW3Hece.

Ob6cnyxuBaHue MacCaXupoB
TpaHCIOPTA. OO6cnyxuBaHue
KyJIbTYPHO-MAaCCOBBIX MEPONPUATUH.
OO6cnyxuBaHue HaceJIeHus B
KyJIbTYPHO-JIOCYTOBBIX ~ OOBEKTaX.
Opranmzanuss ©  0OCIIy’)KMBaHUE
TOPKECTB. JlononHuTEBHBIE
YCIIYTH. AHHMMAaIMOHHBIE
MPOrPpaMMbl B KYJIBTYPHO-MacCOBBIE
MEPOTIPHUSITHSI B PECTOPAHHOM
ousHece. OO6cnyxuBanue
TYpPUCTUYECKUX  Tpynm.  YCIyru
PECTOPaHHOTO OusHeca B
TOCTUHHUIIAX W HMHBIX CPEICTBax
pa3MenieHus: BUIbI OOCTY>KUBaHUS.
YyacTtue pecTopaHHOro Ou3Heca B
racCTPOHOMHUYECKOM TypHU3ME.

MarepuaibHOTEXHUYECKa
s 6a3a mpeanpusITHA
pecTopaHHOTO OM3HEca.
OO6cmyxuBarOIUR
nepcoHai

28

12

ObopynoBanue 3a10B. Me0enb:
Ha3Ha4YeHWe, BUIBI, TpeOOBaHUS.
Ilocyna wu cTONOBBIE MPHUOOPHL,
CTOJIOBOE Oenbe: BUIBI, pPa3Mepsl
(éMKOCTB), HA3HAYCHHE, TPEOOBAHMUSI.
[ToaroroBka MMOMEILICHUI K
00CITyKBaHHUIO.

TpeOGoBanuss Kk 0OCITyXHBaIOIIEMY
nepcoHanmy. OTHYecKas KyJIbTypa
PECTOPaHHOTO CEpBHCA




KagectBo ycnyr u
o0CITyKUBaHUS B
pecTopaHHOM OHU3HECE.

KoHTposb kauecTBa

28 8 8 12

CocraBnsomue KadecTBa yCIyr |
OOCITy’)KMBaHHsI B  PECTOPAHHOM
ousHece. MeTto bt KOHTPOJIS
KauecTBa YCIYr W OOCITYyXKUBaHUSI.
[MpuHOMOBL W METOABI CO3JAaHUS
CHCTEMBI KOHTPOJISI KAUeCTBa PabOTHI
nepcoHasna pEIIMPUATHS B
pectopanHoM OusHece. CrmocoObl
OLICHKA  COOTBETCTBHUSI  KauyecTBa
BBITTOJTHSIEMBIX pabot
pa3pabOTaHHBIM B PECTOPAHHOM
OusHece periaMeHTam u
cragaapram. Opranusanusi KOHTPOJIS
Ka4yecTBa yCIyr U OOCIY)KHBAaHUS B
pecTopaHHOM OU3HECE.

Ok3amen | 36 2.3 33,7

Hroro | 180 32 (343

113,7

6. IlepeueHp y4eOHO-METOAMUECKOTO OOECTICUCHUS AJII CAMOCTOSITEIbHON pabOThI
oOyyJaromuxcs Mo JUCHUILUIMHE (MOJIYIIIO)

No Buapl camocTosiTennbHON pabOThI TpynoeMKocCTb, ®dopma
aK.4achl KOHTpOJIST™
1. [IpopaboTka TeopeTHueCcKoro MmaTepuana
0 KOHCIIEKTaM JICKIUH, pEKOMEH/I0BAaHHOM
26 onpoc
TUTEepaType, TONOTHUTEIEHBIM
HCTOYHUKAM WH(OpMaIIUN
2. [ToaroTroBKa K MPaKTUYCCKUM 3aHSATHSIM:
MOVCK HEOOXOAMMOMN MHpOpMAITUI
A (opmanum, OrneHka qoKnaza,
00paboTka HHPOPMALIMHU, HATUCAHUE 26
Mpe3eHTaluu
JIOKJIaJia, MOATOTOBKA K BBICTYTUICHUIO
(muckyccun)

3. [ToaroToBka K TEKyIIeMy KOHTPOJIIO OneHka
(TecTUpOBaHKME W/WIIA HAITUCAHHE 28 pedepara,
pedepara) TECTUPOBAHUE

4. [ToaroroBka K MpOMEXYTOYHOM aTTECTALMH 33.7 Omnpoc,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT) ’ TECTUPOBAHUE
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Jns camocTosITeNbHOM pabOThl MO AMCIUIUIMHE (MOIYJI0) oOydaromuecs

HCITOJIB3YIOT CIENYIOLEe yUeOHO-METOUUECKOE 00ECTICUEHHE:

1.

S0k w

% =

1. BacrokoBa, A. T. Opranuzanusi mpous3BOACTBA U OOCITY>XHBaHUS Ha
MPEANPUATUAX OOIIECTBEHHOTO MUTAHUA : YYEOHUK JJIsi OakanaBpoB / A.
T. Bactokosa, T. P. JIro6etnkas ; moxa pea. npod. A. T. Bacrokopoit. — 3e
u3a. — Mocksa : 3aaTenbcko-Topropasi koprnopanus «Jlamkos u Ky,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKCT : 3JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1091555

2. Mpsixuna, E. b. Opraauzanyss NOpou3BOACTBA HAa NPEANPHUATHAX
oOmiecTBeHHOTO mHTaHus : ydebHoe mocobme / E.b. Mpeixuna. —
Mocksa: UJ[ «DOPYM» : UHOPA-M, 2020. — 176 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1099231

3. ®punman, A. M. DKOHOMHKA TIPEANPHUATHS OOIIECTBEHHOTO MUTAHUS :
yueOHuK ans OakamaBpoB / A. M. ®punman. — 2-e¢ u3d., crep. —
Mocksa : U3patenscko-ToproBasi kopnopanus «Jlamkos u K, 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekct : anexktpoHHbld. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHA OUEHOYHBIX W METOJAMYECKUX MATEPUATIOB MO JUCHUILIAHE
«CepBHUC B UHAYCTPUH OOLIECTBEHHOTO MUTAHUS

7.(DOHI[ OOCHOYHBIX W MCTOAWYCCKUX MATCpUaJIOB I TPOBCACHUA
HpOMeH(YTOqHOﬁ aTTcCTalnun O6y‘-IaIOIHI/IXC${ 110 JUCHUIIIINHC

Bomnpocs! aiig npoBeneHnss TpoMeXyTOYHOM aTTeCTalny (3K3aMeHa)

CoBpeMEHHOE  COCTOSIHUE W TEPCHEKTHBBI  Pa3BUTUS ~ WHIYCTPUU
OOLIECTBEHHOT O TUTAHUSI.

TpebGoBaHUs K CEpPBUCHOM JIEATETLHOCTH B PECTOPAHHOM OW3HECE C yUETOM
pa3BUTHs KIMEHTYPHBIX OTHOIIEHWW W OOeCleueHus KadecTBa YCIYT U
00CITy>KUBaHUSI.

@paHyal3UHI B COBPEMEHHON UHAYCTPUU ITUTAHUS.

["ocynapcTBeHHOE peryimpoBaHue cepbl OOIMECTBEHHOTO MTUTAHMS.
XapakTepucTuka OU3HEC-TPOIIECCOB B pECTOPAHHOM OM3HECE.
HopmaTtuBHbie JIOKYMEHTBI, periaMeHTUPYIOIIKE NEeATEeIbHOCTD
OpeAnpUsSTANA 00IIIECTBEHHOTO MUTAHUS 110 MPEJOCTABICHUIO YCIIYT.
MesxmyHapoiHbIE ¥ HAIIMOHATLHBIE CTAHIAPThI B PECTOPAHHOM OH3HECE.
PernameHTsl B pecTOpaHHOM OH3HECE.

CymHOCTh KIIMEHTYPHBIX OTHOIICHUH B peCTOPAaHHOM OH3HECE.
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10. TlpaBuna okazaHusi yCJIyr B PECTOpPAHHOM OW3HEcEe C y4ETOM pPa3BUTHS
KJIMEHTYPHBIX OTHOIIEHUM.

11. Kinaccudukanus npeanpusiTiii 001IeCTBEHHOTO MUTaHUS.

12. XapakreprucTrka peCTOpaHoOB.

13. OGcnykrBaHKEe B peCTOPAaHHOM OM3HECE.

14. OcoOble BUIBI 00CITY)KUBaHUS B pECTOPAHHOM OH3HECE.

15. KelitepuHnr.

16. O6cny)rMBaHUE TACCAKUPOB TPAHCIIOPTA.

17. OGcnykruBaHKe KyJIbTYPHO-MAaCCOBBIX MEPOIPUSITHIA.

18. OOciy>krBaHHe HACENIEHUS B KYJIbTYPHO-IOCYTOBBIX OOBEKTAX.

19. Opranuzanus u 006ciy>KMBaHUE TOPKECTB.

20. JlonoaHUTEIBHBIE YCIIyTH. AHHMMAaIMOHHBIE IPOTPAMMBI u
KyJIbTYPHOMAaCCOBBIE MEPONPUATHS B PECTOPAHHOM OU3HECE.

21. OOcnyxuBaHUE TYPUCTUUECKUX TPYIIII.

22. Yenyru pecTopaHHOro Ou3Heca B TOCTHMHHMIIAX W HHBIX CPEACTBAX
pa3MelleHus: BUIbl 00CTy)KUBaHUS.

23. YyacTtue pectopaHHOro OusHeca B TaCTPOHOMHYECKOM TypHU3ME.

24. O0opynoBaHue 3a10B. Mebeinb: Ha3HaueHue, BUAbI, TpeboBanus. [locyna u
CTOJIOBbIE TMPUOOPBI, CTOJIOBOE Oenbe: BHUIBI, pa3Mepbl (EMKOCTH),
Ha3zHaueHue, TpeboBaHud. [loaroToBka nmomenieHuil Kk 00CIyKUBaHUIO.

25. TpeboBanusi K OOCTY>KHUBAIOUIEMY TIEPCOHANY. OTHYECKas KyJbTypa
PECTOPAHHOTO CEpPBUCA

26. CocraBiisiolige KauecTBa yCIyTr U 00CIIyKMBaHUSI B peCTOPaHHOM OU3HECE.

27. MeTo bl KOHTPOJISI KaueCTBa yCIyT U OOCITY KHUBaHHUS.

28. IlpyHUMNBI ¥ METOJbl CO3/IaHUS CHUCTEMbl KOHTPOJS KauyecTBa pabOThI
NepCcoHaja NpearnpusiTUs B pECTOPAaHHOM OM3HECE.

29. CnocoObl  OLIEHKH  COOTBETCTBHSI  KAue€CTBA  BBINOJHAEMBIX  paboOT
pa3pabOTaHHBIM B PECTOPAHHOM OM3HECE pPerjlaMeHTaM U CTaHJIapTaM.

30. Opranuzanus KOHTPOJISI KaYeCTBa YCIyT U 0OCITyKMBaHUSI B PECTOPAHHOM
ousHece.

[IpuMepHbIe TPAKTUKO-OPUEHTUPOBAHHBIE 33/ IaHUS
1.Ha ocHoBe npejioxxeHHoW uHpopMaluu onpeaenTe TpeOoBaHus K MepCOHAy,
YyUYacTBYIOIIEMY B OOCITYKMBaHUH TYPUCTUUECKUX IPYII B pECTOPAHHOM OH3HECE.

2. Ha ocHOBaHMM JAHHBIX O MPEANPUSATHU MUTAHUS JANUTE OLICHKY KayecTBa
00CITyKUBaHUSI.
3. Ha ocHoBe uH(popMamuu O AEATEIBHOCTH NPEINPUSATUS PECTOPAHHOTO

OuW3Heca COCTaBbTE AHKETY ISl KIIMEHTA, XapaKTePU3YyIOIIYIO YIOBICTBOPEHHOCTh
yCIIyramu.

[TonHbI KOMIUIEKT 3aJaHUil W HTanoB (HOPMHUPOBAHUS KOMIIETEHIIUU
npencraBicH B @OHIE ONEHOYHBIX U METOAUYECKUX MATEPUAIIOB JJIsl TPOBEICHUS
IPOMEXKYTOYHOM aTTECTalui OOYYaIOIIUXCS M0 JTUCHUIUIUHE, O(QOPMIICHHBIH

OTACJIBHBIM JOKYMCHTOM, IIPCACTABJICH B IIPHUJIIOKCHNUN 1.
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8. IlepeueHb OCHOBHOM, TOMOIHUTEIBLHON yUeOHO! JIUTEPATYPhl, PECYPCOB
UH(POPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « THTepHET», HEOOXOIUMBIX IS
OCBOEHMSI TUCLMIUIMHBI (MOTYJIs)

a) HOpMaTUBHBIE MPABOBBIC AKThI
I. "Koucturynus Poccuiickoit Oeneparun' (mpuHsTa
BCEHApOJHBIM ToJiocoBanneM 12.12.1993)(c ydeToM mMOMpaBOK,
BHECEHHbIX 3akoHamu P® o mompaskax k Koncturynum P® ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, or  21.07.2014 N 11-®K3).Pexxum  goctyna:
http://www.constitution.ru/
2. 3akoH P® ot 07.02.1992 N 2300-1(pen. ot
01.05.2017)"O 3amuTte npaB notpeduteneit”. Pexxum gocrymna:
www.consultant.ru/document/cons_doc LAW_305/
0) ocHOBHas JIUTEpaTypa:
I. BacwoxkoBa, A. T. Opranuzauuss mNOpoOU3BOJCTBA U
oOCIy’)KMBaHUS Ha TMPEANPUATHSIX OOIIECTBEHHOTO MUTaHUS

yueOHuk 11 6akanaBpoB / A. T. Bactokosa, T. P. JlroGenkas ; moa
13




pen. mpod. A. T. Bacwkopoil. — 3-¢ u3a. — Mocksa
N3parenscko-Toprosas kopnopanus «/lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekcr : BJICKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1091555
2. Mpeixuna, E. b. Opranmsanus mnpousBoaCTBa Ha

OpeanpusATUAX OOLIECTBEHHOIO MUTaHus : yuyeOHoe mocooue / E.b.
Mpsixuna. — Mocksa : 1/ « ®@OPYM» : UTHOPA-M, 2020. — 176

c. — (Cpennee nmpodeccuonanbHoe odbpazoBanue). - ISBN 978-5-
8199-0858-7. - Tekcr ; 3JIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/109923 1

3. ®puaman, A. M. ODKOHOMUKA  MPEIIpUATHS

0OIIIECTBEHHOIO0 THUTaHUs : yuyeOHUK i OakanaBpoB / A. M.
®puaman. — 2-e u3f., ctep. — MockBa :
N3parenscko-Toprosas kopnopanus «/lamkos u K°», 2020. - 462 c. - ISBN 978-
5-394-03538-8. - Tekcr : DIIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1093158

B) JIONIOJIHUTEIIbHAS JTUTEPATYpa:

l. Opranuzanus 151 IUIAHUPOBAHUE NEATEIIbHOCTU
npeanpusaTuil ceppuca: YuebHoe mnocooue / Koctiouenko T.H.,
Epmakosa H.JO., Open FO.B. - CraBponons:CtI'AY - "CEKBOI",
2017. - 138 c¢. - Texker : oanexkrponHbid. - URL:
https://znanium.com/catalog/product/976597

2. JabinkuHa, M. b. IIpoekTupoBaHWe M OpraHu3alys
TOProBOT0 MPOCTPAHCTBA MPEANPUITHI PO3ZHUYHOW TOPTOBIH U
00IIeCTBEHHOT0 MUTaHUsA: YdeOHoe mocooue / JlaBeigkuna WU.b. -
Mocksa HHUI[ HWH®PA-M, 2017. - 266 c. (Bsicuiee
obpazoBanue)ISBN 978-5-16-105727-8 (online). - Tekcr
anexkTpoHHbId. - URL: https://znanium.com/catalog/product/899751

3. Mwmn, P.K. VYnopaBnenue pecropaHoM: Y4YEOHUK st
CTYJICHTOB BY30B, 00YUaIOIUXCS M0 crenuanbHOCTIM « ComuraibHO-
KyJIbTYPHBI CEPBHC U Typu3M», « IKOHOMUKA W YIIpaBICHUE HA
npennpustuu (B cgepe cepBuca)y, «MeHeIKMEHT B chepe yCiayry,

«Ymupasnenue nepconanom»/ P.K. Mur; niep. ¢ anrin. — 3-e 3.

— M. : IOHUTU-JAHA, 2017. — 535 c. — (Cepus «3apy0OexHbIit

yaeOHuk»). - ISBN  978-5-238-01589-7. - Tekct
DJIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/1028831
T) pecypchl cetu « HTEpHETY:
1. Odunmaneupiii  cailt PepepanbHON CITyKOBI
rocy1apCTBEHHOM
cTaTUCTUKU. [DnekTpoHHbii pecypc]. URL: http:/www.gks.ru
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2. Odunmaneupiii  calt  AnMmuHucTpanuu  JleHWHrpaackou

obnacTu.
[Dnexktponnsii pecype]. URL: http://www.lenobl.ru.
3. Odummansueiii  caiit  PocbusznecKoHcantunr — (MaTepuabl

aHAJIMTUYECKOr0 M 0030pHOro Xapakrtepa). [DnexTpoHHbidi pecypc]. URL:
http:/www.rbc.ru
4. Hayunas AIEKTPOHHAs OoubnuoTexa
eLIBRARY .RU//[DnexTpoHHbIH
pecypc]. — Pexxum noctyna: http://elibrary.ru/defaultx.asp

5. OdunmanpHeIi caliT Poccriickoit TOCTUHUYHOM acCOIMAIuU. —

http://rha.ru

6. Odunuanssiii caiit @enepamnuu Pectopatopos u Otenpepos

(®PuO)URL: https://frio.ru/company/
7. OdurmansHbIi calT Ooienammonansaoro  Corosa
Nunycrpun

I'ocrenmpuumctea (OCUI)URL: https://ocig.ru/
8. DJIEKTPOHHAs oubmuoTexa Poccuiickoi
I'ocynapcTtBeHHOM

oubnuotexu // [InexkTpoHHsli pecypc]. — Pexxum pocrtyna: http://elibrary.rsl.ru/

0. DnexkTpoHHass OWOMMOTEUHAass cHUCTeMa «YHHUBEPCUTETCKAs
oubnuoreka — online» // [OnextponHblt pecypc]. — Pexxum  gocryma:
http://www.biblioclub.ru/

10. DnexTpoHHO-OUOIMOTEYHAs cucrema Znanium.com//

[DnexTponHHbIN pecypc]. — Pexxum pocrtyna: http://znanium.com/

11. OOmepoccuiickas Cetb pacrpocTpaHeHus IpaBOBOM
unpopmarmun  Koncymnwsrantllnroc// [Onextponubiii pecypce]. — Pexum
nocryna: http:/www.consultant.ru/

12.  VuuBepcurerckas  Mudpopmanmonnas  Cucrema (YUC)
POCCUs/

[DnmexkTponHbIif pecype]. — Pesxxum goctyma: http://uisrussia.msu.ru/is4/main.jsp
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9. Metoauueckue ykazaHus JJisi 00y4aroIuXcsi 0 OCBOCHUIO JTUCHUILTUHBI(MOTYJISI)

CaMocTosiTeNnbHas MOArOTOBKA 00YYaIOIUXCsl MPOBOAUTCS JIJIsl YIITyOleHUs
Y 3aKpeIJICHHs] 3HaHWM, MOMYyYEHHBIX Ha JICKIUSAX U APYTUX BUAAX 3aHITHHA, IS
BBIPA0OTKH HABBIKOB CaMOCTOSATENbHOIO NMPUMEHEHHUS HOBBIX, JOMOIHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPECTOSALIUM YIEOHBIM 3aHATHIM, 3a4€Ty.

BaxxHpIM  yCIIOBHEM  YCHEIIHOIO M3yY€HUs AMCLUUIUIMHBI  SIBISETCS
noceuienue jgekuuil. [lon nmocemennem noapasymeBaercs He (Gopma MaCCUBHOTO
IPUCYTCTBHUSI, a aKTUBHAs paboTa IO U3yUEHUIO0 HOBOro MaTtepuaia. [logroroska k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ce0sl aHAIU3 MpEeAsaraéMbIX JUIsl U3yueHUs
BOMPOCOB, H3yYE€HHWE HOPMATHUBHBIX WCTOYHMKOB U YYeOHOW ¥ HAydHOM
JUTEpaTyphsl IO paccMaTpUBAEMbIM BoOIlpocaM JeKIuU. B mpomecce nexuuu
oOydJaromuiics MOXET 3aJaBaTh yTOYHSIOIIME BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepuayla C YK€ H3Y4YEHHBIM, IOATOTOBUTH 0azy i
3¢ ()EKTUBHOTO HMCIOJIb30BAHUSI MOJYYEHHBIX 3HAHUM, OOJErYyuTh MOJATOTOBKY K
NPAKTUYECKOMY 3aHATHIO. OD(OPEKTUBHBIM CHOCOOOM (PUKCAMU JIEKIIMOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAHHWE, MPEJICTaBIAIONIEE COOOMl HE TOJIBKO
(¢uKcalMio BaXKHEWIIMX MOMEHTOB JEKUHWHU, HO W YKa3aHUE MPUMEPOB MJiA
MMOHUMAaHUS TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Tpy MOAroTOBKE K MPaKTUUYECKOMY 3aHATHIO HEOOXOAMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JEKUUH, y4eOHYI0 W HAy4HYIO JIUTEpaTypy.
[TonroroBka OTBETOB 0 BHIHOCHMBIM Ha OOCYXJIE€HHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ce0sl HE TOJIbKO MPOYTEHHE MaTepuana, HO U €ro aHalu3 U
KPUTHUECKYIO0 OIleHKy. OOyuaromemycs claeayeT BbIIBUTb MAaJOM3y4YEHHBIE
aCMeKThl pacCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHULIMATUBY MPHU MOJTOTOBKE K
PAKTUYECKOMY 3aHSTHUIO.

[Ipy moAroToBKE K MPAKTUUYECKUM 3aHATHUAMH U 3K3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, HM300paxkas UX B TAOJMYHOM, TpaUYecKOM WIH
CXEMaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b U3y4aeMbIX SBJICHUH,
YOPOCTUT 3a/layy 3allOMUHAHUS MaTepuana, OOJIETYUT MPOLECC MPAKTUYECKOTO
MPUMEHEHUS OJyUYEeHHBIX 3HAHUI.

3ajauell  MpPaKTUYECKUX  3aHSATUM  sABIAETCS  BBIPAaOOTKA  yMEHUs
UCIOJIb30BaTh TEOPETUUYECKUE 3HAHUS, MPOSBUTH HAJIMYUE TPAKTUYECKUX
HaBbIKOB. Ilpu  moAroToBKE K  MNPAKTUYECKOMY  3aHITHIO  CIIEIYeT
3a0J1arOBpEMEHHOT0 O0ECHEeUnTh HAJIWYUMEe HEOOXOAMMO MJsl JaHHOTO 3aHATHUS
Martepuana, CaMOCTOSITEIbHO TOBTOPUTH PAHEE U3YUECHHBIE TEMBI.

JUis  ycHnemHoro OCBOCHHUS JUCHMIUIMHBI Ba)KHBIM SIBIISIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU M UX ONpeaeneHusMU. s paboThl ¢ TepMUHOJIOTHEH
(G ()EKTUBHBIM SIBIISIETCSI MCIIOJNB30BAHUE KaK y4eOHOW W Hay4dHOW JIMTEpaTypHI,

TaK U IOPUIUICCKUX U PUIOCOPCKHUX CIOBAPEH.
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Pabota ¢ TepMHHAMHM MOET OCYIIECTBIATHCS Kak B (opMe COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi YJOOCTBA M CKOPOCTH TIOMCKa
HeoOxonumoro TtepmuHa. C  3TOM 1ENbl0O HEOOXOIUMO KaXIbld HOBBIU
BCTPEYAIOIIMICA TEPMHUH 3alIMCBIBATh U BO BPEMSI MOJATOTOBKM K CEMUHAPCKHAM U
MIPAKTUYECKAM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOLIEE ompercneHue. B ciydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa ONpeJeNieHusT U3 HMerolerocs od0bema B
paMKax Hay4HOro 3HaHUS HEOOXOJHMMO 3a/laBaTh BONPOCHI IPENOAABATENIO B
paMKax JEKUMOHHBIX U MPAKTUYECKUX 3aHITUH.

HNutepakTuBHbIe  (QOpPMBI  TPOBEAEHUS  3aHATHH MO  JTUCIUIUIMHE
«PecTopanHbIil OU3HEC) BKIIOYAIOT B C€0s1 CIIENYIONINE BUJIbI 3aHATUM:

- TpYNNOBBIE JUCKYCCHUH, IPUMEHSIIOTCS JIsl 0OeCreueHust
HABBIKOB KOMAaHJIHOW pa0OThl U MEKJIUYHOCTHOM KOMMYHUKALIMU U
OPEICTaBIAIOT COOOM  OLEHOYHOE CPEICTBO, IMO3BOJIAIOIICE
BKJIFOUUTH OOYYAIOIIUXCSl B TIPOIIECC 0OCYKACHHS MPECTAaBICHHOM
TEMbI, TPOOJEMBI ¥ OIICHHUTh WX YMEHHE apryMEHTHPOBATH
COOCTBEHHYIO TOuYKy 3peHus. Kpome TOro, B Xo0jA€ 3aHITHIA
IIPOBOJATCS KPYTJIbIE CTOJIBI MO 33JaHHBIM TEMATUKAM.

- TpernoJlaBaHue JUCLUUILIMHBI OCyHIeCTBIsieTcs B (popme
KYpCOB, COCTaBJIEHHBIX Ha OCHOBE pE3yJbTaTOB HAyYHBIX
VCCIIENOBAHNN, IPOBOIUMBIX OPraHU3ALMEN, B TOM YHCIIE C YYETOM
pPErHOHANBHBIX OCOOEHHOCTEN MNPOPECCUOHANBHOW NEATEIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaaTeneil.

OueHOYHbIE U METOAMYECKHE MaTepuaibl MO AUCHUILIMHE «PecTopaHHBIM
ouzHecy» npesacrabieHsl B DOMM.

[Ipu mOATrOTOBKE K MPOMEXKYTOUYHOMY TECTUPOBAHUIO HEOOXOAUMO H3YUUTh
TEOPETUYECKUM M TpakTUYeCKud marepuan. TecToBble 3afaHus (C IMEpEeUHEM
BO3MOXXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTSI Obl OJMH OTBET SIBJISIETCS
HEBEPHBIM) O0ECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHUS, BBIHYXKICHHOTO BBHIOpATh
13 IPEJI0KEHHBIX BAPUAHTOB OTBET BCE MTPABUJILHBIC BAPUAHTBI.

OddexkTuBHBIM C€OCOOOM JUIsI TMOATOTOBKH K TECTHPOBAHUIO SIBISETCS
pabora oOydJaromerocss Mo PEerieHNI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX JIJIS
caMoCTOATEeNbHOM padoThl. Takke MpHU MOATOTOBKE K TaKol (opMe KOHTPOJIS
3HAHWUM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSTENIBHO IOIBITATHCA
npopaboTaTh paccMaTpUBAaEMble B JUCHUIUIMHE BOMPOCHI B (DOPME COCTABICHHUS
TECTOBBIX 3aJIaHUI.

[Ipn moAroToBKE K HDK3aMEHY CIIENyeT MUMETh B BHIY, YTO OH SBIIETCS
UTOTOBOM (HOPMOM KOHTPOJII MO W3YUYEHUIO JaHHOW y4eOHOW JUCITUIUIMHBI.
DK3aM€H NOAPA3yMEBAET MAKCUMAIbHYIO KOHIICHTPAlMK 3HAHWM W yMEHUH,
MPEIOJIAararorX MOJIHOE U3yUYEHUE MaTeprala JUCIUILINHBIL.

DK3aMEeH MOXET MNpOBOAUTHCS B (opMme ycTHOro cobeceloBaHus,
BBIIIOJIHEHUSI IUCBbMEHHOTO 33JJaHHUsl, TECTUPOBAHUSI.

Pemenue npenogasaresns 00 UTOrOBOM OLEHKE MPUHUMAETCA B 3aBUCUMOCTHU
OT IIKAJIBI OLICHKH.
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B kauecTBe HCTOYHMKA JIONOJHUTEIBHBIX MAaTEPHAIOB PEKOMEHAYETCS
MOJIb30BaThCsl HMH(OpPMAIME OTKPBITOro JOCTyma ceTtu Internet (JaHHBIMU
MH(}OPMAIMOHHO-ITPABOBBIX U 00pPa30BaTEIbHBIX MOPTAIOB, ODHUIIMATIBHBIX CAUTOB
MUHHCTEPCTB, BEJIOMCTB, OTIEIbHBIX OpPraHU3alWi, JTaHHBIMU TOCYJapCTBEHHOMN
CTaTUCTHKHU, PE3yJIbTaTaMH SKCIEPTHO-aHAIUTHYECKHX 0030poB). Kpome Toro,
MOKHO BOCIHOJIb30BaThCS BO3MOXKHOCTSIMH CIIPABOYHO-IIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJAEPKAT HE TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTAThbH
no pasznuuHbiM  BompocaMm  (Hampumep, CIIC «Koncynprant Ilmtoc»).
PexoMenayercst TakKe UCII0JIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CHCTEMBI.

10. OcoOEHHOCTH OCBOEHHSA IUCLHUIUIAHBI JUIS WHBAJIUAOB W JIMI[ C
OrpaHUYCHHBIMUA BO3MOYKHOCTSIMH 3/I0POBbSI

OOyuenue o0y4aronmxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbS IIPU
HEOOXOJIUMOCTH  OCYILIECTBIISIETCSI HA OCHOBE aJlallTUPOBaHHOM  paboueil
OporpaMMbl  C  HKCIOJB30BAHMEM  CHEIUAIBHBIX  METOJOB  OOy4YeHUss W
TUIAKTUYECKUX  MaTEepUaloB, COCTaBJICHHBIX C  Y4YETOM  OCOOEHHOCTEH
NcUX0(U3UYECKOT0 Pa3BUTHUS, HUHIUBUIAYAIBHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0POBbS TAKUX 00yUaromuxcs (00y4Jaronerocs).

B mensx ocBoeHuss y4eOHOW MporpamMMbl JTUCHUILIUHBL «PectopaHHbIN
OW3HeC» WHBAIMJIAMHU W JIMIIAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMU 37I0OPOBBS
HNHcTuTyT 0OecieunBacT:

— Uil  UHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOKHOCTSIMU 3JI0POBbSI 10 3PEHUI0: pa3MEIEHUE B JOCTYITHBIX
JUIsl OOYyYaroIIMXCsl, SIBJSIOIMIMXCS CJICTBIMU WM CJIA00BUJISIIIIMMU,
MecTax M B aJanTUPOBAHHOW (opme crpaBOYHOM HMH(OpMaALUU O
pacriicaHuu  y4eOHbIX  3aHSTHUH; MPUCYTCTBHE  ACCUCTEHTA,
OKa3bIBAIOIIETO O0YyYaIIIEMyCsl HEOOXOJUMYIO TMOMOIIb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHAIIOB (KPYITHBIH
mpudT unm ayiuodansl);

— Ui UHBAIMAOB W JUIl €  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37I0POBbS IO CIIyXY: HaJJICKAIIUMU 3BYKOBBIMU
CpelICTBaMH BOCTIPOU3BEICHNE UHPOPMAIIUK;

— Uil  UHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3JIOPOBbSI, HMEIOLIMX HAPYIICHUS OMOPHO-
JBUTATEJILHOTO  anrmapara: BO3MOXKHOCTb O€CHpensiTCTBEHHOTO
JIocTyna oOOydJalmmxcs B y4eOHbIE TOMEIICHHS, TYyaJeTHBIE
KOMHATBI U JPYTHe MOMENICHUs, a TaKKe MPeObIBAaHUE B YKa3aHHBIX
nomernieHnsx. OOyuyaromuecss U3 4yuciaa uHBaAMI0B U jmi ¢ OB3
o0ecrieYeHBI [€YATHBIMU 151 (nn) 3JIEKTPOHHBIMHU
oOpa3oBaTrenbHBIMU pecypcaMu B (opmax, aJanTUPOBaHHBIX K
OTpaHWUYCHHUSM UX 370poBbsi. (OOpa3zoBaHHe OOYYAOMIUXCA C
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OTPaHUYECHHBIMA  BO3MOXHOCTSIMH  3/I0POBbSl ~ MOXET  OBITh
OpPraHU30BAaHO KaK COBMECTHO C JPYTHMH OOYyYarolmIMMHCA, TaK U B
OTZEJIBHBIX TPYIIIAX WX B OTAEIBHBIX OPTaHU3ALUAX.

11. Ilepeuenb nHPOPMAIIMOHHBIX TEXHOJOTUH, TPODECCUOHATBHBIX 0a3 JaHHBIX,
HCIIOJIB3yEeMBIX TIPU OCYIIECTBICHUH 00pa30BaTEILHOTO MPoliecca Mo AUCIHUILINHE
(MOJyJI0), BKJIIOYAs MepeyeHb MPOrpaMMHOro ooecrnedeHus: 1 THGOPMAIIMOHHBIX

CIIPABOYHBIX CUCTEM

[IporpamMmmHoOe oOecrieueHue:
1)  Omnepaunonnas cuctema (MicrosoftWindowsIIponpuerapnas);
2)  Ilaker oducHbeix mporpamm MicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Hponpuerapuas);
3) IIporpammHOe  obecrieueHHe Ui TIPOCMOTpa
DJIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHble CripaBOYHbIE CUCTEMBI:

1)  AsromartuzupoBaHHas MH(pOpMaLMOHHAS OMOIMOTEUHAs CUCTEMA
Marc21SQL;

2)  CnpasouHo-npaBoBas cuctema «KoncynpranTlInrocy

[Ipodeccronanbubie 0a3bl JaHHBIX:
1)  PedepatuBnas wu CIIpaBOYHas 0a3a JTaHHBIX
peLEH3UpyEeMOu
auTepaTypsl Scopus -https://www.scopus.com
2)  Ilonutematuyeckas  pedepaTuBHO-OMOIMOrpaduyeckas U
HayKkoMmeTpuueckas (Oubnmomerpuueckasi) ©Oaza manHblx WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponHas 6ubimorexka-www.elibrary.ru
4)  baza pannbix «bubnuoreka ynpasieHus» -KoprnopaTuBHbBIN
MEHEKMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHo-TeXHHUECKas 6a3a, HEOOXOAUMAsK ISl OCYIIECTBICHUS
00pa3zoBaTEeILHOIO MPOoIEcca MO JUCHUILIMHE (MOTYIIIO)

Criennanu3upoBaHHbIE Ay TUTOPUU:

YyeOHass ayauTopusi [JIs TPOBEACHUS 3aHATUH CEMMHApPCKOTO THIA, KYpCOBOTO
MPOEKTUPOBAHMS (BBIMOJHEHUS KYpCOBBIX paboOT), TPYMNMNOBBIX M HWHAUBUAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS W MPOMEXKYTOYHOW aTTecTalud / KOMIIbIOTEpPHBIH
KJIacc / IOMEIeHUE ISl CAMOCTOSITeNIbHOM paboThI

Texnuueckue CpeacTBa O6y‘-IeHI/I$[Z

KOMITBIOTEp C IPOTPaMMHBIM O0OECTIeYeHHEM, YKa3aHHBIM B 11.11, 1ocTymnom Kk cetu
«HTepHeT™ M obecreueHrneM JOCTYIIa B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Criennanu3upoBaHHbIE ayIUTOPUU:

VYuyeOHast ayuTOpHs U MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOIo
THMA, KypCOBOTO NPOEKTHPOBAHHUS (BBIOJHEHUS KYpCOBBIX paloT), TPYNIOBBIX U
MHAUBUAYAIbHBIX KOHCYJIBTALUH, TEKYLIETO KOHTPOJIS ¥ IPOMEKYTOUHON aTTECTALlUN

TexHuueckue cpencTra 00y4eHuUs:

MYJbTUMEAUNHBIA KOMIUIEKC

KOMIIBIOTEP C IMPOrpaMMHbBIM O6€CHC‘ICHI/IGM, YKa3aHHbIM B m.11
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